Bauske, Shelly A.

From: Crockford, Konrad S.

Sent: Monday, June 29, 2026 10:05 AM
To: Bauske, Shelly A.

Subject: FW: ?

Please add this to DM-26-232 as additional information.
Konrad Crockford
Director, Compliance Division

Weights & Measures « Railroad Safety < Pipeline Safety
Damage Prevention & Enforcement * Risk Management

701.328.4097 + kcrockford@nd.gov * www.psc.nd.gov

NORTH

DGkO.I.O | Public Service Commission

Be Legendary.”

From: Justin Buchholz - Sign Pro <justin@signprofargo.com>
Sent: Monday, June 29, 2026 8:48 AM

To: Crockford, Konrad S. <kcrockford@nd.gov>

Subject: RE: ?

**%x* CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know

they are safe. *****

#26068324
#26068321

SignPro

JUSTIN BUCHHOLZ

customer service | graphic design | partner

2220 2nd Ave E | West Fargo, ND 58078
701.461.7309

justin@signprofargo.com

From: Crockford, Konrad S. <kcrockford@nd.gov>

Sent: Monday, June 29, 2026 8:46 AM

To: Justin Buchholz - Sign Pro <justin@signprofargo.com>
Subject: RE: ?

DM-26-232 Filed 06/29/2026  Pages: 3
Additional Information

Sign Pro
Justin Buchholz



Good morning, Justin

Yes, we received your complaint and have it in que. If there are further questions or you wish to file additional
complaints, please feel free to send them to me.

Can you provide me with the additional ticket numbers that are past due?
Konrad Crockford
Director, Compliance Division

Weights & Measures « Railroad Safety < Pipeline Safety
Damage Prevention & Enforcement « Risk Management

701.328.4097 + kcrockford@nd.gov * www.psc.nd.gov
NORTH

DCIkO'l'CI | Public Service Commission

Be Legendary.”

From: -Info-Public Service Commission <ndpsc@nd.gov>
Sent: Monday, June 29, 2026 8:29 AM

To: Crockford, Konrad S. <kcrockford@nd.gov>

Subject: FW: ?

From: Justin Buchholz - Sign Pro <justin@signprofargo.com>
Sent: Monday, June 29, 2026 8:17 AM

To: -Info-Public Service Commission <ndpsc@nd.gov>
Subject: ?

You don't often get email from justin@signprofargo.com. Learn why this is important

**%x* CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know
they are safe. *****

Just reaching out to make sure you received my complaint against Xcel. | currently have two more open tickets that
are considerably past due.

S5ignPro

JUSTIN BUCHHOLZ

customer service | graphic design | partner

2220 2nd Ave E | West Fargo, ND 58078
701.461.7309

justin@signprofargo.com




This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly confidential
under federal or state law. If you are not the intended recipient of this message, you may not use, disclose, print, copy or disseminate this information. If you have

received this transmission in error, notify the sender (only) and delete the message. This message may also be subject to disclosure under the North Dakota Open
Records Laws.



