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Bauske, Shelly A.

From: Crockford, Konrad S.
Sent: Friday, August 7, 2026 10:16 AM
To: Bauske, Shelly A.
Subject: FW: BEK Complaint
Attachments: Dickinson Gas outage area map.pdf

Shelly, 

Please docket this email along with the attachment in case no. DM-26-238. 

Konrad Crockford 
Director, Compliance Division 

Weights & Measures  •  Railroad Safety  •  Pipeline Safety 
Damage Prevention & Enforcement  •  Risk Management 

701.328.4097     •     kcrockford@nd.gov     •     www.psc.nd.gov 

From: Pingel, Brent <brent.pingel@mdu.com>  
Sent: Thursday, August 6, 2026 3:40 PM 
To: Crockford, Konrad S. <kcrockford@nd.gov> 
Subject: RE: BEK Complaint 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Konrad,  

Kim Obritsch, Dickinson District Manager, provided this map.  The solid red line is the area affected. 

Thanks, 
Brent 

D. Brent Pingel

Manager Leak Management and Damage Prevention 

Montana-Dakota Utilities Co. 

701-339-3712
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brent.pingel@mdu.com  

www.montana-dakota.com | www.gpng.com 

www.intgas.com | www.cngc.com 

107 10th Ave. SW 

Watford City, ND  58854 

From: Crockford, Konrad S. <kcrockford@nd.gov> 
Sent: Wednesday, August 5, 2026 1:24 PM 
To: Pingel, Brent <brent.pingel@mdu.com> 
Subject: RE: BEK Complaint 

** WARNING: EXTERNAL SENDER. NEVER click links or open attachments without positive sender 
verification of purpose. DO NOT provide your user ID or password on sites or forms linked from this 
email. **  

Brent, 

When MDU had to shut the gas off to this area due to the damage, can you give me an idea of the geographical 
area this affected?  I’m trying to overlay this on a map of Dickinson. 

Thanks, 

Konrad Crockford 
Director, Compliance Division 

Weights & Measures  •  Railroad Safety  •  Pipeline Safety 
Damage Prevention & Enforcement  •  Risk Management 

701.328.4097     •     kcrockford@nd.gov     •     www.psc.nd.gov 

From: Crockford, Konrad S.  
Sent: Monday, June 29, 2026 8:01 AM 



3

To: Pingel, Brent <brent.pingel@mdu.com> 
Subject: RE: BEK Complaint 

Thank you, Brent.  We’ll update this information on our end. 

Konrad Crockford 
Director, Compliance Division 

Weights & Measures  •  Railroad Safety  •  Pipeline Safety 
Damage Prevention & Enforcement  •  Risk Management 

701.328.4097     •     kcrockford@nd.gov     •     www.psc.nd.gov 

From: -Info-Public Service Commission <ndpsc@nd.gov> 
Sent: Monday, June 29, 2026 7:37 AM 
To: Crockford, Konrad S. <kcrockford@nd.gov> 
Subject: FW: BEK Complaint 

From: Pingel, Brent <Brent.Pingel@mdu.com>  
Sent: Sunday, June 28, 2026 6:36 PM 
To: -Info-Public Service Commission <ndpsc@nd.gov> 
Cc: Schoepp, Michael <Michael.Schoepp@mdu.com>; Hansen, Melissa <Melissa.Hansen@mdu.com> 
Subject: Re: BEK Complaint 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Konrad,  

MDU has adjusted the customers affected to 1791 total customers. 

Thank you, 
Brent 

Get Outlook for iOS 

From: Pingel, Brent 
Sent: Friday, 26 June 2026 13:29:43 
To: ndpsc@nd.gov <ndpsc@nd.gov> 
Cc: Schoepp, Michael <Michael.Schoepp@mdu.com>; Hansen, Melissa <Melissa.Hansen@mdu.com> 
Subject: BEK Complaint  

Konrad, 

You don't often get email from brent.pingel@mdu.com. Learn why this is important 
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Attached is the complaint form and some pictures for the BEK damage in Dickinson, ND on 6/24/2026.  I will 
update you when we have the completed estimated value of damage. 
  
Please let me know if you need any more information. 
  
Thanks, 
Brent 
  
D. Brent Pingel 
Manager Leak Management and Damage Prevention 
Montana-Dakota Utilities Co. 
701-339-3712 
brent.pingel@mdu.com  
www.montana-dakota.com | www.gpng.com 
www.intgas.com | www.cngc.com 
107 10th Ave. SW 
Watford City, ND  58854 

 
  
 

This transmission, email and any files transmitted with it, may be: (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly confidential 
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Records Laws. 


