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***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe.***** 

Good Afternoon Mr. Crockford, 

I am providing the attached September 8, 2026 Water Alert issued by North Prairie Regional Water 
District as supplemental information for PSC Case No. DM-26-309, concerning North Dakota One Call 
Ticket No. 26118764. 

The alert advises customers in the area of 47th Street North off Highway 41, extending north toward 
Highway 2, that they may experience intermittent low water pressure while emergency repairs are being 
made. This area corresponds with the vicinity of the valve-repair location identified in Ticket No. 
26118764. 

I identified no separate emergency One Call ticket for the September 8 repair described in the alert, while 
Ticket No. 26118764 remained the existing notice for the valve repair. I believe the alert may therefore be 
relevant to the Commission's determination of when the repair associated with Ticket No. 26118764 
actually commenced and to potential customer impact. 

I am not asserting a specific number of customers actually affected based solely on the alert. 

Please add the attached Water Alert to the record in DM-26-309. 

Please acknowledge receipt when convenient. 

Thank you, 

Brady Carpenter 
Phone (Cell): 701-509-3350 

On Tue, Sep 8, 2026, 1 :52 PM Crockford, Konrad S. <kcrockford@nd.gov> wrote: 

Brady, 

We received your one-call compliant. 
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Konrad Crockford 

Director, Compliance Division 

Weights & Measures • Railroad Safety • Pipeline Safety 

Damage Prevention & Enforcement • Risk Management 

701.328.4097 kcrockford @nd.gov • www.psc.nd.gov 

From: Brady Carpenter <bradycarpenter413@gmail.com> 
Sent: Tuesday, September 8, 2026 9:49 AM 
To: Crockford, Konrad S.<kcrockford@nd.gov> 
Cc: -Info-Public Service Commission <ndpsc@nd.gov>; Brady Carpenter <bradycarpenter413@gmail.com> 
Subject: One Call Complaint - Ticket No. 26118764 - N.D.C.C. § 49-23-04(6)(f)(l) 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Good Morning Mr. Crockford, 

Attached for filing is my North Dakota One Call complaint concerning Ticket No. 26118764 and potential 
noncompliance with N.D.C.C. § 49-23-04(6)(f)(1) regarding notification when the stated excavation 
commencement time is postponed by more than forty-eight hours. 

The filing includes the completed complaint form , supporting attachment, North Dakota One Call 
Search and Status and Status History records, the September 3 preventive correspondence with North 
Dakota One Call, and timestamped/GPS-stamped photographs documenting the site condition on 
September 7, 2026. 

As reflected in the attachment, this complaint involves a separate ticket, location, and factual 
chronology from my previously submitted complaint concerning Ticket No. 26108244 and should be 
evaluated independently. 
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I respectfully request that the Commission review the matter and verify North Dakota One Call's 
complete retained records concerning any postponement notification or other communication 
regarding the stated excavation commencement time. 

Please confirm receipt of this complaint and its attachments when convenient. 

Thank you, 

Brady Carpenter 

Phone (Cell): 701-509-3350 

This transmission . email and any files transmitted with it, rnay be : (1) subject to the Attorney-Client Privilege, (2) an attorney work product, or (3) strictly 
confidential under federal or state law. If you are not l11e intended recipient of this message , you may not use. clisclose. prin t. copy or disseminate this 
information. If you have received this transmission in error, notify the sender (only) and delete the message. This message may also be subject to disclosure 
under the North Dakota Open Records Laws. 
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Water Alert! 
09/08/2026 

Customers from 47th St N off of Hwy 41 (East, 

West of Hwy 41 and continiuing North to Hwy 2) 

areas may experience intermittent low water 

pressure while emergency repairs are being made. 

Thank you for your patience. 

Okay, Got It! 


