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Public Input (98)
PU-24-376 (98)
Northern States Power Company
NSP rate increase
Comment by Debbie Heitkamp from Minot:
Debbie called to ask the PSC to stop NSP's proposed rate hike.
Closure:
Thanked Debbie for calling in and voicing her concerns.
Xcel Electric Rate Case PU-24-376
Comment by Adam Carico from Fargo:
I am an Xcel Energy customer (not by choice, but because it is what is offered for my residence in the 3300 block of 17th Ave. S. Fargo). Because of Minnesota's reckless abandonment of stable electricity generation from coal-fired power plants, Xcel is now demanding a massive increase in rates from customers in order to cover the much more costly electricity from wind and solar, which both suffer massively from the intermittency problem.



I am very angry over this proposed increase, and I would love for Cass County Electric to become a provider if possible. If that is not a possibility, then I sincerely hope you strike down this proposed increase.



Thank you for your time
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Allison Miller:
Please stop this 19% electric rate increase.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Amanda Stegmann from Larimore:
To whom it may concern, do us regular folk a favor and don't let Xcel Energy charge me $500 a month for electricity. All they're seeing is dollar signs at the expense of the public and raising electricity prices would push people away from the state.



Thank you,

Larimore resident Amanda S.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcelâ��s request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Case PU-24-376
Comment by Amber Tisi:
Good Morning, 



I am writing in regards to the possible xcel energy increase. This is absolutely ridiculous. I don't have the option to switch providers, its not like i can shop around. This absolutely cannot happen. I don't get a yearly raise, I a single parent and we cannot afford this.'



Amber Tisi
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Case PU-24-376
Comment by Barbara Lemke from West Fargo:
Dear 



I am an Xcel Energy customer who is concerned about Xcel's proposal to raise my electricity rates. I am asking you to reject their proposal.



Xcel Energy should not be allowed to request an increase to customer bills to $22.34 per month or by 19.34%. The current charge is already too high. 









I have a limited income and can not afford a rate hike. I have myself and pets to provide food and medical care for and this hike would affect our health adversely. Please don't do this. 

Sincerely,

Barbara Lemke 

106 9 1/2 Ave East

West Fargo ND 58078





Please oppose the unfair Xcel Energy electricity rate hike proposal.



Thank you for your consideration.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Bernice Trautman:
Please consider us at a low income and senior citizens.  Many of us are not computer savy and cannot send you an email. Please don't increase the rates. So you will not hear from them.  They cannot apply for your extra help to pay our bills. 



There is property taxes to help apply for, food help to request, and medical help to apply for.  How much more can we who have served you, people who do excel in energy, and our community, do to survive?  Please reevaluate your request for a huge increase in our energy.  Lots of us want to stay in our homes as long as possible.

Bernice Trautman
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Bernie Lies:
Please in any way possible, quit raising rates or keep them stable. There are too many folks on a fixed income & any increase has them scrambling to pay increase or not pay other bills on time. Most folks do not save(eggs nest) or live from paycheck to paycheck( Social Security/Disability). Medical bills alone will make or break a household these days. Our government is trying to turn things around, but in the meantime a lot of folks are falling through the cracks & seeking assistance which just isn't out there anymore.

I could plea all day, but am only one person trying to do my job of volunteering all over town where needed. 

Thank you for thinking over this most pertinent matter. 

Bernie Lies
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Beverly Benda from Grand Forks:
As a retired senior living in ND, I beg you to please NOT raise our residential energy rates. I already keep my house at 64 -66 degrees and have done the practical upgrades to do my part, but your 19% rate hike is excessive! I don't care about your ambitious energy ideas - I want to live comfortably, not have to lower my heat to 55 degrees, which likely will still keep my rates too high.



Please think about your longstanding, regular bill-paying customers, not your ambitious money-making rate hikes. And DO NOT refer me to get "assistance." That is an insult to people who have worked hard and lived humbly in order to survive.



If you need more money, skim the fat from the top - the highly paid administrators who have never dropped their thermostats to 55 degrees or lower in order to make ends meet.



Thank you for listening. I look forward to your response.



Beverly Benda

Grand Forks, ND
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Brent  Dekrey from Fargo:
On behalf of North Dakota State University (NDSU), I write to express significant concern regarding Xcel Energy's proposed electric rate increase. As one of the largest public institutions in the state, NDSU relies heavily on affordable, reliable electricity to support our mission of education, research, and service to North Dakota.

Electricity powers more than classrooms and offices-it sustains laboratories conducting critical research, climate-controlled environments protecting millions of dollars' worth of equipment and samples, technology infrastructure that supports thousands of students, faculty, and staff, and facilities that serve North Dakota communities. Rising rates increase our operational costs, which impacts students and the taxpayers of North Dakota.

We are particularly concerned about:

1.	Financial Impact: At the proposed rate increase, NDSU projects that our annual electrical costs would rise by over $1,000,000.

2.	Student Impact: Higher operating costs strain university budgets and can lead to increased tuition and fees, directly affecting North Dakota families.

3.	Research Competitiveness: Increased utility expenses reduce resources available for research in agriculture and technology-areas that directly benefit the state's economy.

4.	Public Stewardship: As a land-grant institution supported by state taxpayers, we have a duty to oversee resources efficiently. Escalating energy costs reduce our ability to invest in campus improvements and student success programs.

5.	Timing and Transparency: With rising costs already affecting public institutions, further increases in utility rates feel especially burdensome and need careful review to ensure they are justified.

We respectfully urge the Commission to carefully review Xcel Energy's rate increase request and consider the impact it will have on large public institutions such as NDSU, and by extension, the citizens of North Dakota. Any approved increases should be small, phased, and have clear measures demonstrating that the funds are being used to improve service reliability and support long-term energy solutions for our state.

Thank you for your attention to this matter and for your commitment to balancing the interests of utility providers with the needs of North Dakota's students, families, and institutions.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Case PU-24-376
Comment by Bruce Boelter:
I sent a email opposing the rate increase proposal but mixed up a electrical rate increase with a gas rate increase. 

I am definitely opposed to such a ridiculous request of almost 20%. I think some thing in the 4-5% range would be more appropriate.

So in the end they request a rate increase a few tenths under 20% so they can say it's less than 20%. The psc will counter with 8-12% and that's how it will go.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Case PU-24-376
Comment by Bruce Boelter:
I would like to state my  opposition to the proposed rate increase recently proposed to the PSC.

History has shown that they ask for a very high increase and the PSC gives them usually half of what they  ask so I would guess that will come in at 8-9%.

This is when the base price of natural gas is low and they already charge a much higher rate for the meter and distribution fees.

Please do not rubber stamp another high rate increase. 

Thank you for considering my input.

Bruce Boelter
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Case PU-24-376
Comment by Bruce Eckre from Wahpeton:
Minnesota law requires power companies to be carbon-free by 2040. The law was enacted in February 2023 and sets interim targets, such as requiring 80% carbon-free electricity by 2030 and 90% by 2035. 



North Dakota utility customers that have to buy electricity from Xcel and Ottertail Power, should not have to pay for Minnesota Legislative action. 



You PSC members need to stand up for North Dakotans! Tell Minnesota thst we will not be held hostage to there Legislative actions. 



Thank you. 



Sincerely, 

Bruce Eckre 

Former State Legislator 

Wahpeton
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Casie Ewalt:
Please stop the latest residential hikes, as this will impact all Xcel customers in a negative way.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Chad Wheeler:
As a resident and paying customer of Xcel, there is no reason we should be burdened by the decision of other states decision to eliminate coal power plants. That should cost has zero business being passed on to us. Please vote no on any percentage increase to North Dakota residents.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Christopher  Coen from Fargo:
Due to the dire conditions we are facing from increasing climate change from greenhouse gases and our need to convert from fossil fuel electricity production to forms of energy that produce less greenhouse gases, I support a large rate increase. The costs of climate change are far greater. I think 19%, however, is too high at this time for consumers to absorb as nearly two-thirds of Americans say they couldn't afford a 10% increase in energy costs (TIME magazine, August 27, 2025).  Since North Dakota consumers were able to deal with the interim rate increase, probably as our power costs are much lower than other areas of the country, I ask that you instead approve a 15% rate increase as we can go somewhat higher than what we have adjusted to in the interim.



My concern going forward, however, is the huge expansion of power production that may be desired in an attempt to meet the predicted needs of data center energy hogs. Unless these are powered by energy sources that produce less greenhouse gases we risk greatly increasing the already dire current climate change conditions, as well as huge price increases. A Bloomberg News investigation published on September 29 found that wholesale electricity is up to 267% more expensive than it was five years ago in areas near US data hubs. That is not sustainable for the average consumer. There is also the possibility of electricity shortages.



I request that Xcel Energy be required to focus on customer protections when planning for these data centers, including a nonrefundable up-front deposit; longer-term contracts; a minimum bill; minimum contract terms; security/collateral requirements; and higher exit fees for any customer seeking 100 MW or more.  Xcel Energy should not engage in large capacity increases for data centers that will disadvantage residential customers.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Daniel Jackson from Fargo:
Why should us that live in North Dakota pay for Minnesota policies when it comes to energy for the United States.  

Daniel Jackson Fargo ND
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Case PU-24-376
Comment by Dave Withee from West Fargo:
Regarding the Excel Energy rate hike request:

The need for the request is to support Excel's departure from the use of carbon-based energy sources, as required in Minnesota.

This is not a requirement in North Dakota.

Please see the attached document from MIT and Princeton physicists.  The entire climate change "crisis" is a political fabrication and is not based on science.

There is no scientific reason not to use less-expensive and readily available coal, oil, or natural gas to generate electricity.  Increased CO2 emissions actually help food growth; eliminating CO2 emissions harms food growth.

If Excel wishes to focus on non-carbon-based energy generation to meet Minnesota requirements, let Minnesota customers bear the cost.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by David Dunham from Grand Forks:
Good Afternoon,

I would urge the commission to minimize any electrical rate increase for XCEL in ND. Any increased costs due to their exit from fossil energy should not be reimbursed. Energy should be supplied from the cheapest source and not tied to "environmental pursuits," which or may not have merit. Thank you for your service to North Dakota.

David Dunham
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Case PU-24-376
Comment by David Staloch from Beulah:
Hello. I am writing regarding Excel Energy's desired rate increase. I am not a member of their system so their rate increase does not affect me directly... however, it affects me indirectly. How so? 

1. Putting "intermittent" power systems onto the grid is foolishness at its' best. Minnesota is relying heavily on solar and wind in order to be "carbon free" by 2040, in regards to their electrical power sources. What farmer/rancher/homeowner relies on an intermittent generator to power their homestead (in the event of a power outage) that dies in the middle of the night? Which ones drive their intermittent generator with an intermittent tractor that dies in the middle of the night? My guess is that none do so intentionally and yet solar and wind do just that and we/they PAY for this? 

2.Using intermittent power sources on the grid forces utilities to then add additional sources of base load generation to make up for when these intermittent sources fail to produce power. In addition to having to then pay for the intermittent solar/wind generation, consumers also have to pay for the base load generators, whether the base load generator is called upon to produce power or not! The bills MUST be paid! 



3. It appears that politics drives much of this nonsense! Why are we as consumers, being forced to pay for intermittent sources of power? ND as well as Minnesota have adopted this "all of the above" philosophy despite knowing that it is EXPENSIVE to do so. It isn't just Excel Energy that does this, other utilities in ND have done similar and it needs to stop!

4. Large loads such as AI centers and/or oil wells also are being sited wherein the "locals" see the jobs from such loads and yet EVERYONE ends up paying for the upgrades needed to provide power for that load, whether it's in Fargo or Williston! How is that fair to the consumers in the middle of the state when it is the AI owners or the large oil companies that reap the profits while making those of us who don't see the jobs, help pay for their power through rate increases? 

5. Lastly, tell Excel Energy that what happens in Minnesota stays in Minnesota. Why are North Dakotans being asked to pay for Minnesotans decisions to shut down coal plants in order to become "carbon free" while at the same time asking for rate increases from ND when we say "hell no" to such stupidity? Excel Energy needs to increase the rates of the consumers (Minnesotans) who asked for rate increases by deciding to "go green"! Tell them that what they decide to do in Minnesota should not and will not affect what goes on in North Dakota. It was THEIR decision to "go green" and hence they should be the ones to pay for that decision. Please tell them "NO rate increases in ND"! Thank you. David Staloch, Beulah ND
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Dean Hulse from Fargo:
If Xcel wants to increase its electricity rates for North Dakota residents, then shouldn't the company at least offer North Dakotans the same options as residents of other states Xcel serves? I'm referring specifically to Xcel's Renewable Connect program, which offers out-of-state customers the option of receiving electricity from renewable resources. North Dakota's lignite "coal," which is merely combustible sedimentary rock, simply has no future beyond the lobbying forces of the Lignite Energy Council, Basin Electric etc. 



Put consumers ahead of corporations and cooperatives behaving like bad corporations and allow North Dakotans the choice of energy sources for their electricity.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Deanne Regalado:
Good morning, 

I am writting concerning a proposed rate increase, I am very much opposed to this increase as a family that is retired and living on fixed incomes this is very concerning, the 2%cola that we get is taken up by the increase in medicare as well as an increase in every other aspect of our lives, mdu,water,gas for our cars if we are fortunate enough to have a car lets not even talk about insurance every single aspect of our lives has gone up way more than any cola we could get stuff needs to start coming back down, my disabled neighbor already lives in the dark and her house is freezing because she cant afford the heat or electricity to be able to live like a normal human being she is living like we are in the dark ages because of the price of everything, she lives on $725.00 a month in social securtiy and you want me to explain to her that the electric company needs to make more money??? There are no more lights we can shut off to make up the 19% that they say they need just to make sure their stakeholders are taken care of well lets take care of people for a change and do the right thing and deny the increase and before you tell me that we need to get heat assistance we are already doing that and we still cant afford anything and in the summer months when heat assistance doenst cover anything then what?? Dont eat? dont pay for medication??? Cause that is already happening there are days we only eat one meal just to try and scrap by and my neighbor has gone without so much of her medication she is now suffering from a mental health break how do you justify this? And putting people through stuff like this???? For $44 million dollars a year???? Once our cola increases more we just cant afford these rate increases.

Thanks for you time and consideration

Deanne Regalado
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Case PU-24-376
Comment by Deb Adent from West Fargo:
I am an Xcel Energy customer who is concerned about Xcel's proposal to raise my electricity rates. I am asking you to reject their proposal.



Xcel Energy should not be allowed to request an increase to customer bills to $22.34 per month or by 19.34%. The current charge is already too high. 









This rate increase is excessive and is a burden on the consumers in the state of North Dakota who are struggling with inflation and increasing prices for basic commodities. Profit margins should not exceed the need for heat as residents prepare for winter. 



Please oppose the unfair Xcel Energy electricity rate hike proposal.



Thank you for your consideration.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Debbie Kallias from Minot:
How in the world does Xcel Energy expect people to pay a 19% increase at one time in their rates?  That is absurd!  Nobody gets a 19% increase at one time in wages let alone in a Social Security increase or a military retirement increase.  Maybe try a little bit at a time but 19% blows my mind!  Stop them from this nonsense please!!!  Thank you, Deborah Kallias
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Debra Bohlman:
Sent please work to stop the rate hike Xel.

Debra Bohlman
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Diandra and John Gallagher from Fargo:
I am a North Fargo resident for over 14 years now, and I am currently paying $307 thru Excel for my utilities.  The rate increase that is being requested by this company is outlandish at best, and down right cruel at worst.  Please do not allow this to happen.  I am strongly opposed to this increase for obvious reasons!  Too expensive already.



Thank you for listening
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Donna Saewert:
PLEASE stop the latest residential rate hikes!! N
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Ella Mae Satrom from Portland:
I want the rate increase to be stopped. Xcel has already gotten a rate increase and should not be allowed to have another large increase. Our cost of living increase cannot sustain such an increase.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Evan Nelson:
I am writing to you today to express my extreme opposition to the proposed Xcel Energy rate hikes to affect North Dakota customers. It's absolutely outrageous that this company thinks it should pass the costs of its own failures or potential successes onto customers who have NO say in the matter.



It's not my fault that they're closing down their coal fired power plants in favor of the green energy scam. It's also not my fault that these huge Artificial Intelligence Data Centers are popping up like a plague all over this country. There is ABSOLUTELY NO REASON that honest, hardworking, taxpaying citizens who are not shareholders of these companies - and who will receive no financial benefit at all from said companies - to have to foot the bill for their progress and expansion.



Xcel Energy should NOT be allowed to raise their rates even 1% let alone almost 20% - that's absurd and disgusting. Why are the poorest among us expected to subsidize and pay to make billionaires into trillionaires? You are on the Public Service Commission and are here to represent 'we the people' and I fully expect you to condemn and deny this rate increase.



People like my aging parents who are on fixed income, and me who is currently out of a job, can barely afford to pay these electric bills as it is. A 19+% rate increase is beyond ridiculous and nobody should be in support of it whatsoever. Please, I'm begging you, do the right thing and tell Xcel "too bad." Do NOT approve of this rate hike. The good people of North Dakota deserve better.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Frank Kupferer from West Fargo:
I am an Xcel Energy customer who is concerned about Xcel's proposal to raise my electricity rates. I am asking you to reject their proposal.



Xcel Energy should not be allowed to request an increase to customer bills to $22.34 per month or by 19.34%. The current charge is already too high. 









Provide your reasons hereI think seniors are taxed enough and can't rely on social security to remain solvent in 2034



Please oppose the unfair Xcel Energy electricity rate hike proposal.



Thank you for your consideration.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Frederick Stolba from Minot:
Why should ND citizens have to pay Excel Energy for idiotic closures of power plants. If the people of Minnesota are able to close these plants let them absorb the cost of increased power costs.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Gail Engebretson:
Please stop Excel Energy's 19% rate hike.  It's excessive and puts a strain on all North Dakotan's already dealing with high grocery prices, prescription costs and health insurance costs.   



Also, I don't believe their representatives that we would benefit lower costs because of their updates.  Like everything else, once the cost is increased, they are not going to lower them!
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Gail Meyer:
I am hoping we can stop the rate increases on the Excel bill this year. Inflation is killing us already. 20% rate hike is outrageous. Perhaps if everyone gave their share we could all put in 1%? Maybe if we had some competition that would help as well.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Garrett B:
With the proposal of rate hikes by Xcel Energy, they continue to prove that they don't care about what's good for the people in their service areas. They just care about money, those within local government who go along with those hikes, obviously share the same sentiments, there's no other possible reasoning, you do not have the room to say otherwise. 



We don't get to choose whether to have electricity, heat, etc in our homes. We have to. We need to. We would freeze to death in the peak of a North Dakota winter without. Electric companies such as Xcel taking in BILLIONS in profits and then gouging for more is disgraceful, and the ghoulish executives that push this should be vilified to the utmost degree by local governments, and the general public. 



Do not raise prices on people. Demand that these companies stop being predatory
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Case PU-24-376
Comment by Gary Lloyd:
I am against the 19-20% rate hike request recently submitted by XCEL Energy.  NOBODY deserves that much of an increase in their rates.  This is an indication of mis-management on their part.  Something is wrong with their management.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Gary Trenda:
Excel Energy is requesting a large increase in the rate thay charge in ND.  I feel  a huge increase is only to pay for Mn. envirmental edicts.  Let those in Mn. pay for the increase, if needed.  An increase in rates to meet inflation is all they need and should get!
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Geraldine Berg from West Fargo:
I am an Xcel Energy customer who is concerned about Xcel's proposal to raise my electricity rates. I am asking you to reject their proposal.



Xcel Energy should not be allowed to request an increase to customer bills to $22.34 per month or by 19.34%. The current charge is already too high. 









I am retired and on a strict budget. I am already conserving as much energy as I can in my heating, cooling, and other electrical appliances. I can't afford to pay a higher rate.



Please oppose the unfair Xcel Energy electricity rate hike proposal.



Thank you for your consideration.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Gloria Mantz:
I am very concerned about the request from xcel energy for a rate increase. 

People in nd especially elderly and low income cannot afford higher electricity rates:

We the people keeping getting higher rates for utilities and other necessary services, we cannot keep absorbing these rates.

We have not received the same increase in our social security or wages

 The public service needs to look at those increases of rates and compare them to the increases of people's salaries or retirement incomes. We the people need our salaries or incomes to raise as much as rate increases 

The people voted the public service in to help the working and retired people

So help us people by denying this request for a rate increase
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Greg Vaage:
Utility rate increases are getting insane!   A lot of us are on fixed incomes and can't just "request an increase."    19% increase!    Of course they ask for a lot more than they really hope to get, and then get approved for more than what they really expected.



How much of the increase in for windmills, AKA money pits, bird choppers...



Greg Vaage
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Heather Johnson:
Good morning. As a lifelong North Dakota resident privileged enough to have purchased a home within the past 15 years, I strongly request that you deny the recent rate increases proposed by Xcel. They have a monopoly within this state, and our citizens simply cannot afford this.



Thank you for your time.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by J Wandler:
you probably don't read these and just rubber stamp the stupid xcel rate increase requests, like good "public" servants, but this is what I would like to see before xcel gets another penny increase: where their power goes and what their plan is for all the new data centers being constructed. xcel retardedly committed to "going green" at some point with 100% of their energy from renewables???  that's pretty insane.  call out their insanity and make them explain their power generation plans for the next 20 years.  

I was recently in a focus group by xcel energy about how "customers" feel about extended power outages of 4 hours or more, and up to 3  days.  If that isn't telling for what to expect from xcel, nothing is. because of all these data centers popping up everywhere - and because the grid is connected everywhere - the power delivered can never be "known" to come from any single source, such as renewables.  The new data center being pushed through in Harwood is a good example.  240MW of consumption, and with most big players being fed the lie about having to go "green" this means that a lot of the power in the region - and US as a whole - is from renewables and is unreliable. Blackouts will be more and more common because of this green insanity, and xcel is trying to tell customers these are normal.  Not from a government sanctioned monopoly!!!  The entire reason for government control of monopoly utilities is to make sure the customers are not sacrificed for any of this insanity.  THAT IS YOUR JOB!!!  Don't forget that rate increases also compound due to local governments raising taxes on utilities too - which are 100% passed to the customer.  As someone living on a fixed income, I will never believe a rate increase is needed, especially of the amount xcel is asking.  There is not a 9% "benefit" to the customers from this rate increase, and the looming need for rolling blackouts tells me that the quality of service delivered is actually going to go down.

One economist said something like "the cost of nuclear and fossil fuel power can vary but has a maximum value, whereas the price of wind power when the wind isn't blowing, and the price of solar when the sun isn't shining is INFINITE!"  No matter how much money someone throws at a solar panel when power is needed but the sun isn't shining, not a single kw of electricity  will be produced. going away from  coal was the biggest mistake Germany made - and their power prices went up over 3 times in a few short years.  Yet every US power company is trying to follow that model.

Also, I have a huge problem with the "guaranteed" profit to xcel.  You do    realize that every rate increase makes their profits go up too, right?  If xcel is guaranteed to make a 10% profit, if the current rate gives them a revenue of $100, that gives them $10 profit.  If the rate increase now makes the revenue go up to $110, the profit is now $11!!!!   Why do the profits need to go up too? (see attachment for more)
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Case PU-24-376
Comment by James Buckhouse:
I am a retired, 81 year old and living on a fixed income. I cannot afford  

a 19 percent increase in my electric bill. $23.00 a month is too much for me.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Jan Ness:
I am writing my opposition to any increase in Xcel energy's rates. They are more expensive all the time.  If they  want to invest in green energy,  they must find people who want to pay the extra cost of energy that isn't affordable.  I am happy with coal and nuclear and feel that is what needs to be invested in. Also any of these energy guzzling data bases must pay their own way.  No subsidies or discounts given!!!
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Janis Kirsch from Fargo:
The requested Xcel rate increase will be too hard for older, retired people like mysel to work into our budgets. I'm 71 and living on my monthly social security. I am on the budget plan with Xcel, paying over $200 monthly year round. My small 2 bedroom home on Fargo's northside is entirely baseboard heated. I've applied for heating assistance but have not yet heard back. Please review closely the requested increase. Seems to me Xcel has a monopoly in this area, at least. Thank you for your time.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Jay Dugan from Grand Forks:
Mr. Dugan called to express his opposition to the proposed increase. He added that North Dakota ratepayers should not have to pay for minnesota's green energy policies. We have plenty of coal in North Dakota that should be used to benefit our residents.
Closure:
Public Input for PU-24-376
Xcel Electric Rate Case PU-24-376
Comment by Jeremy Seng:
Please deny EXCELL energy's request for increases in electricity rates.   As a business owner, I have to figure out ways to become more efficient to stay in business.  ECXELL is no different!  EXCELL should not push other states electric power generation political agendas onto the citizens of North Dakota's electric bills!
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by John Nazzaro from West Fargo:
I am an Xcel Energy customer who is concerned about Xcel's proposal to raise my electricity rates. I am asking you to reject their proposal.



Xcel Energy should not be allowed to request an increase to customer bills to $22.34 per month or by 19.34%. The current charge is already too high. 









Seniors with limited fixed income will have difficulty handling such a large increase in their electricity bills.



Please oppose the unfair Xcel Energy electricity rate hike proposal.



Thank you for your consideration.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Jon Stika from West Fargo:
In regard to the Xcel Electric Rate Case PU-24-376, the requested rate increase of 19.34% seems excessive and even unnecessary, when the increase they are requesting is only 2% of their recent annual profit of $1.94 billion. A rate increase should not be allowed simply to increase Xcel's return on equity to shareholders.  Thank you.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Josh Askvig:
On behalf of its members in the Xcel Energy electric service territory, AARP has the following

comments on the electric rate case. We are concerned about the size of the utility's proposal

to raise electricity rates. Here are our comments on the utility's proposal:

The customer charge should not be increased from $15.00 per month to $21.50 per month

AARP urges the PSC to reject the proposal to increase the monthly customer charge from

$15.00 to a significantly higher $21.50 per month - among the highest requests AARP has seen

nationwide. The current charge is already too high.

High fixed charges make it more difficult to control your energy bill. We disagree with utility

accounting methods that put more costs for recovery into the fixed customer charge.

The overall rate increase of 19.34% is too high and should be reduced

The overall rate increase that Xcel has proposed for residential customers is too high and

unfairly burdensome and needs further auditing and scrutiny. Xcel claims the average

residential increase should be 19.34%, which is nearly 86% of all North Dakota energy users, in

comparison to industrial or commercial businesses. Concurrently, we would oppose Walmart's

suggestion to shift more of the increase to residential customers.

The requested rate of return is also too high

The utility's allowed rate of return is essentially the utility's profit. The ROE of 10.30% is too

high. The national average is 9.6%. The overall increase requested would raise Xcel Energy's

revenue by $44.5 million, while adding $270 to the yearly costs for the average ND customer.

Costs associated with Minnesota policies

ND ratepayers should not have to pay costs associated with compliance with MN policy (Sherco

and King unit retirements, new battery plant, etc.). ND does not have policies supporting these

actions. They should be recovered from customers in states that are driving this. Retiring power

plants prematurely and replacing them with new plants appears to be a driver of the large

increase.

The public comment process

Finally, we applaud the Public Service Commission for offering multiple options for public

comment, including in-person locations in Bismarck, Fargo, Grand Forks and Minot, along with

phone and email options. AARP supports a public comment process that makes it easier for

public comments to become part of the official record of a utility rate case. Most consumers

don't have excess time in their day, so offering two time slots and additional ways to participate

indicates to us that the PSC acknowledging their voices and time should be prioritized and

respected.

In summary, this proposal contains several elements that AARP opposes on behalf of our

members and ratepayers more generally. We appreciate this opportunity to comment.

Thank you for your time-
Closure:
Copy of comments provided at Public Input Sessions from AARP.
Xcel Electric Rate Case PU-24-376
Comment by Joyce  Talle:
WE are in our 70s and living on a fixed income, raising rates is not an option when you only have a limited amount of funds Social Security only gives us a few dollars as a cost of living raise and is usually taken u[ by the increased cost in our insurance plan.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Kathleen Lewis from Fargo:
Please don't approve of this 19% rate hike. It's extremely difficult for us senior citizens to continually absorb these increased costs. If Excel wouldn't have shut the coal fired power plants they wouldn't need new infrastructure to support their green energy pipe dreams of solar and wind powered efforts. We continuously hear that our utility bills are far lower than most other states and we shouldn't they be? We have the oil, gas and coal right here at home to support more than enough of our energy needs.

Also these mega AI projects are going to need massive amounts of power. Why do I, as a senior citizen, have to support these data  companies?



Please protect us vulnerable citizens and turn them down for a change.



Thank you.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Ken Stroklund from Minot:
I'm not against a rate hike but almost 20% is totally ridiculous. My Social Security ncrease won't even come close to covering this kind of raise. I urge you to not support this increase. These big companies need to figure out how to manage their increases and not dump it on us taxpayers all at once. I've never complained about increases before but this is outlandish increase.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Kim Koppleman from West Fargo:
Xcel Energy's request for exorbitant price increases for North Dakota rate payers should be denied by the North Dakota Public Service Commission.



The fact that this company is domiciled in Minnesota and subject to its left-wing policy driven restrictive regulations is not something North Dakota rate payers should be penalized for. Our is an energy state and a bastion of low cost, efficient, reliable baseload power. The fact that woke regulatory policy in our neighboring state, for political reasons, denies the broad, reasonable use of such power, which would keep rates low, should not be North Dakota's problem.



If Minnesota's regulatory framework requires XCel Energy to increase prices, those costs should be borne solely by its Minnesota rate payers, whose public officials have caused the problem, not by the North Dakota citizens you represent.



Accordingly, I strongly urge you to deny the requested rate increase by XCel Energy on North Dakota rate payers.



Sincerely,



Kim Koppelman



President/CEO

Koppelman & Associates, LLC

Communications, Public Relations,

Government Relations, 

Marketing, Advertising 



 Senior Policy Fellow-

 American Experiment ND



    ND Speaker of the House

      (Retired)

    Past National Chairman, The      

    Council of State Governments      

    (CSG)
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Kyle Whitcomb from Grand Forks:
This should be an easy decision for the Public Service Commission. A unanimous no vote should be your votes against the 20% rate increase that northern states power company out of Minnesota proposes. NSPNis trying to pull the wool over the eyes of the psc.  As a North Dakota citizen, I didn't get to vote in Minnesota to go green and to eliminate the coal-fired power plants. This rate hike to recover funds because of the stupidity of their governor and their legislators should be on their backs, and their backs only not on the backs of North Dakota citizens, especially senior citizens who are on fixed incomes and seeing costs rise all across-the-board every other day. It's time for you to stick up for your citizenry and senior citizens. We've got plenty of energy in this state. We should not be dependent on anybody else for our electricity needs in North Dakota. Let northern states power pull out of North Dakota. If they want to raise rates, and you approve the rate increase, then North Dakota should put a tariff on the energy that we're exporting to Minnesota. Don't let us down.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Larry Lampl from West Fargo:
I  have been a customer of NSP/Xcel energy for 24 years in West Fargo, ND.  Over the years I have tried to reduce my electricity usage as much as possible. However, even though I am using fewer kilowatts, my electric bill continues to increase.  It seems like every time the Minnesota legislature passes a green energy mandate, Xcel raises the electric rates for ND customers.



As a ND resident, I have no input into the actions of the Minnesota legislature. Therefore, I cannot influence their members about the use or nonuse of green energy.

Xcel is shutting down their coal fired plants and gas plants to build solar and wind structures to comply with the MN legislative mandates.  That cost should be assessed to MN customers, not ND customers.



The data from the U.S. Consumer Price Index website shows that inflation from 2000 through 2024 has averaged 2.46 percent.  The 2025 data through August is 2.65 percent.  The 20 percent increase requested by Xcel far exceeds the inflation rate of all other consumer goods and services. That increase is unacceptable.



While they may need some increase for upgrades and repairs on ND facilities, I respectfully request the PSC to reduce the rate increase to a reasonable level that will not burden ND customers with costs related to changes required by the MN legislation.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcelâ��s request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Case PU-24-376
Comment by Leanne  Ghirdsle:
Dear ND  Public Service Commission,



As a residential customer of Xcel's electrical service I wanted to voice my opposition to the unprecedented rate increase they are requesting from the Commission. Xcel is asking for the biggest rate increase in North Dakota history and appears to be readying themselves to spend that money on failed so-called "green energy" initiatives. One would think we were in an energy crisis with no more coal to mine and no more natural gas to siphon with the price they want to charge us.



Not only is that not true but we are in an energy renaissance. Windmills are a failed policy. We as North Dakota customers already trying to make ends meet should not be burdened with obscene energy prices so a corporation we are forced to do business with can waste that money against the public's interests. I know Xcel operates in many states; if those other states are mandating Xcel pursue the unicorn and rainbow energy policy that's their right but then Xcel should be told they will need to make those state customers pay for it, not us here in North Dakota.



I urge the Commission to reject Xcel's demands. They've gotten the interim 10% raise, they want another 10% to be approved, and when the nuclear energy tax credits expire our bills will rise yet another 10%. Nearly 30% increase and for what? I am one woman with one child that has LED everything to save energy and my bill is still $100 per month. How much more are we supposed to afford?



Sincerely,

Leanne Ghirdsle
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Leroy and Marlene Schoffstall from Minot:
Reference the latest Electrical rate hike generated ty XCEL of Minnesota. 



We are residents of ND and live in Minot,  My wife and myself are in our 80's; we can see a small hike but XCEL has to abide by policies passed by Minnesota.  This rate hike is way to high and totally uncalled for,



Granted they XCEL need to make improvements, but the main reason for this hike is the State of Minnesota and it's liberal policies, they are doing away with all Coal fired generation of Electricity..



Why can't we in ND utilize electricity generated by ND coal plants?  Why do we have to rely on other states for electricity?  Don't we in ND have electricity produced by our own Coal plants



Would appreciate you, the PSC looking into moving our electric bill/usage to ND.  Why do we in ND have to suffer with high electric bills because of other states outdated policies.



Thank you for your time, do us ND people a favor and take care us first.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Linda Froehlich from Fargo:
Good Morning, 

I am writing in regards to the crazy rate increase that Excel Energy wants to put on our monthly bills again.   



We are located in Fargo, ND and really am not in favor of this.  It is to big a jump and still have not gotten over the Texas fiasco several years back!   Unfortunately we are stuck with Excel Energy unless we move 4 blocks south and then would be on Cass County Electric.   The upgrades that you are going to be doing would not benefit us in Fargo, ND. I can see rate increases, but not 19%!    



My husband and I are retired and our house is paid for and love our neighborhood.  This is not an option. 



Please consider this financial situation with so many in the same shape as we are. 



Thank you for listening!
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Loren Ness from Minot:
As an Xcel energy customer, please vote NO on their price increase request as we don't need their green energy at a much higher price than the clean coal energy we are using now and have plenty more to use.

Loren Ness

Minot
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Lorrina Tang from Minot:
My name is Lorrina Tang, and I am a homeowner and Xcel (NSP) electric customer in Minot, North Dakota. I am also a federal employee who depends on a stable and predictable monthly budget. I am writing to express my strong opposition to the proposed 19.34 percent rate increase in electric service for NSP customers, as requested in case PU-24-376. I understand that an interim increase of 11.88 percent was approved earlier in 2025 (effective February) while the case is pending.  That interim increase already raised the average residential bill by about $11.36 per month. 

If the full 19.34 % increase is approved, customers would see an additional increase of 7.46 % on top of the interim raise - about $10.98 more per month for the average customer - making the total increase ~19.34% (i.e. $22.34 extra per month on average) beyond last year's rates. 

These numbers make clear that much of the burden is already in place, and this proposed "final" increase would push it further, rather than spreading it gradually over time.

My objections & concerns:

1.Financial burden on households

As a homeowner who pays for utilities directly, this kind of sudden escalation is burdensome. Even after the interim rate hike, many families are struggling to keep up with rising costs in other areas (heating, groceries, insurance). Adding another steep increase will force people to make painful trade-offs.

2.Fixed income / federal employee perspective

As a federal employee, my income is steady but not immune to inflation. Budgeting has become tighter. I cannot absorb large spikes in essential costs like electricity without cutting into other basic necessities.

3.Justification is weak

I am not persuaded by the argument that North Dakota's rates will still remain below the national average. That comparison does not mitigate the effect of a 19-percent increase on individual households.

Moreover, the rationale - infrastructure, clean energy transition, retiring coal, and operations - must be justified with rigorous scrutiny and transparency. Some of these costs (like retiring coal plants or transitioning energy sources) are choices of the utility and policy; customers should not bear the full burden without oversight.

4.Request for more reasonable approach

If new revenue is needed for investments, the increase should be phased in gradually, not concentrated all at once.

I ask the Commission (and Xcel/NSP) to provide a detailed breakdown of all capital projects, their cost-benefit analyses, and how much of the increase is tied to policy or discretionary decisions (versus truly unavoidable fixed costs).

I also urge protections for low-income or fixed-income households, such as a cap on annual increases per household or assistance programs.



Conclusion & request: I respectfully request that the Commission:

Reject or significantly reduce the remainder of the proposed increase beyond the interim (i.e., not grant the full 19.34 %),

(see attachment for more)
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Mark Olson from Fargo:
Do not allow Xcel Energy to raise their electric rates 19%. This rate increase is outrageously high and unwarranted. It will put thousands of North Dakota senior citizens and folks of lesser means in positions where they have to decide between power to light and heat their homes and medicine and food. They cannot possibly justify such a large rate increase.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Mark and Jacquelin Stenehjem from Fargo:
I strongly urge the ND PSC to deny the recent rate increase requested by Xcel Energy.  Simply compare that percentage to the expected 2026 increase in Social Security benefits and it is obvious that such an increase will be a disaster to North Dakotans who rely on Social Security as a major (or only) source of income.



Such a high increase will affect all seniors in ND, whether still in their family homes, in apartments,  or in residential living facilities.



Please restrict any rate increase to the standard cost of living index so we can remain in our family homes.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Megan Gladback from Minot:
I write as a concerned North Dakota ratepayer in response to the proposed Xcel Energy rate increase of $44.56 million (roughly 19.34%) announced in December (which amounts to about $22.34/month for the average non-heat residential customer). I respectfully urge you to reject or significantly scale back this request.I understand utilities must maintain infrastructure, ensure reliability, and make prudent investments, but the scale and structure of this particular increase raise serious concerns of fairness, burden on vulnerable households, cost allocation, and corporate accountability. Below are specific points I ask the Commission to weigh carefully:

Key Concerns

1.Disproportionate burden on North Dakota ratepayersThe article notes that Minnesota customers are earmarked to pay about 10% of the cost for the transition from coal, whereas North Dakota is being asked to shoulder 19%. It seems inequitable that North Dakotans-many of whom derive little or no direct benefit from Minnesota-based solar or generation projects-are asked to subsidize other states' energy policies or infrastructure.

2.	Excessive fixed charge increase

Xcel is proposing to raise the fixed monthly customer charge from $15 to $21.50. Fixed charges of that size reduce consumers' ability to control their bills via conservation or efficiency measures, because a significant portion of their bill becomes "unavoidable," regardless of usage. This is especially harmful to lower income households, seniors, and those on fixed incomes.

3.	Questionable return on investment (ROI)

The proposal seeks a return rate of 10.3%, while the national average is cited at about 9.6%. Asking for a return above the national average should be justified by exceptional circumstances, not assumed. The PSC should demand rigorous cost justifications, scrutiny of corporate profits, and ensure that ratepayers aren't overpaying to enrich shareholders.

4.	High profits vs. customer hardship

The article notes Xcel reported about $1.9 billion in profit last year. It is unreasonable to demand steep rate hikes from households-many struggling to make ends meet-when the company is earning large profits. Consumers should not be compelled to underwrite infrastructure or policy decisions beyond their region or outside their control.

5.	Impact on institutions, education, and public services

Higher electricity costs will ripple across budgets of universities, local government, and public services. For example, NDSU expects annual electrical costs to rise by over $1 million under the proposed increase. Those cost pressures will eventually fall on taxpayers, students, and service beneficiaries.

6.	Interim rate already in effect

Since February, an interim increase of $27.37 million (11.8%) has been applied, amounting to $11.30/month average. That interim increase, if absorbed, leaves limited room for further increases without undue stress on customers.

Recommendations for PSC Action (see attachment for more)
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Xcel Electric Rate Case PU-24-376
Comment by Micah Johnson from Fargo:
Mr. Johnson called to ask the Commission to reject the proposal. He stated that 19% is too excessive. Also mentioned that North Dakota should not be paying for any green mandates being put on Xcel by Minnesota.
Closure:
Public input received for PU-24-376.
Xcel Electric Rate Case PU-24-376
Comment by Mike Mitchell from Fargo:
Hello - As a Fargo homeowner, I am opposed to the proposed increase that Xcel has brought before the commission.  It appears to be an unforced error on the part of Xcel to appease a green party type agenda that does not have a good basis in reality.   



We have plenty of good coal and natural gas reserves in ND that could be applied to minimize the rate increase.  Xcel just chooses not to use these resources to maintain lower costs of input to their electricity generation.



I would hope that the commission would deny or at least thoroughly scale back the requested percentage hike that Xcel has proposed.
Closure:
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Xcel Electric Rate Case PU-24-376
Comment by Nate Sand:
Please do not increase electric utility costs. What an incredibly blatant cash grab by a company that has nary any competition. Ridiculous and unnecessary.
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Xcel Electric Rate Case PU-24-376
Comment by Paul Olson:
I am concerned to see Excell wants to raise my electric bill 19%!   I look at what the added monies are to be used for: transmission lines to Minnesota so MN can reach their goal of renewable energy use.   ND does not have a goal nor should it.   So since the monies will be used to help MN reach their goal, why isn't MN residents paying for the costs?



I believe it is unfair for ND residents to pay for MN goals.  The added power lines do not help ND.



Maybe we need to look at giving Excel competition with more local providers like Cass County Electric?   ND has a great history of using/leveraging coops to combat the abuse of MN companies.  I am a firm believer in our State Bank, State Flour Mill and our co-op electric companies.



I am curious to hear your response.
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Xcel Electric Rate Case PU-24-376
Comment by Paul Perez from Fargo:
As of July 2025, Xcel Energy CEO Bob Frenzel's total compensation for the year was reported to be around 

$11 million.



As a senior citizen on a fixed income, I find it deplorable that the CEO can make an outlandish salary and yet feel justified to keep increasing the rates people need to pay.  A proposed 19% increase is way over the average cost of living rates seniors and working class people are even given each year.  



As the CEO of a  large corporation,  he/she should be making sound practical projections of infrastructure costs for projects and future changes. It's called budgeting, like we all have to do.  Perhaps they should tighten their belts and rethink spending, as we have been doing for a while. 



I hope that this increase can be reevaluated so people can afford to pay their bills and not have to rely on losing services or seeking supplemental aid.



Thank you for your consideration.

PPerez

Fargo, ND
Closure:
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Xcel Electric Rate Case PU-24-376
Comment by Paul and Judy Breidenbach:
To whom it may concern, 



My wife and I are retired and on a fixed income. The rate hike that Xcel is proposing is going to cause financial hardship to us if it is allowed to go through. We ask that you keep the rate at the current interim rate that they have been granted and no more.



Sincerely



Paul and Judy Breidenbach
Closure:
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Xcel Electric Rate Case PU-24-376
Comment by Paulette from Fargo:
Paulette called to express her opposition to the proposed increase.
Closure:
Public Input for PU-24-376
Xcel Electric Rate Case PU-24-376
Comment by Phil Goldblum:
This one is easy- Separate the electirc grid cutting off Minnesota from North Dakota and Let the citizens of MN pay for their governments stupid ideas. 



Do this even if it means investing in coal or natural gas plants in ND.
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Xcel Electric Rate Case PU-24-376
Comment by Priscilla Vallager:
Please advise whether or not you are considering the egregious 19% rate increase request by Xcel Energy. The majority of the people of North Dakota can not possibly afford such an increase. During a time when the US is going down financially, can't afford food, health care, homes, car,  clothing, insurance, repairs or replacement for anything else, it is not a time to allow an incredible rate increase. Xcel recorded almost 2 BILLION net income in 2024. I know they have expenses.  



It was recently stated that new and existing AI infrastructure WOULD NOT increase our energy rates which I did not believe for a second. The following also disagrees with the lies being told to support the building of more AI infrastructure. And interestingly, Excel then announced their outrageous rate increase. 

Increased utility rates: AI data centers consume massive amounts of power, which strains the electrical grid and can drive up electricity prices for all customers, including residents. A 2025 study referenced by the North Dakota Monitor concluded that the immense forecasted energy demand from data centers "will likely increase system costs for all customers".

Infrastructure expansion costs: To meet the soaring energy needs of AI, utility companies will need to invest billions of dollars in new infrastructure, such as power plants and transmission lines. Under the traditional utility model, these costs are spread among all customers, potentially raising everyone's bills.

Pleae advise what
Closure:
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Xcel Electric Rate Case PU-24-376
Comment by Rebekah Jensen from Fargo:
I am writing in response to the public comments regarding the proposed price increase requested by Xcel Energy.

I reside at 2611 18th St S, Fargo, ND 58103, where Xcel Energy is my service provider. To date, I have been able to manage my monthly payments without assistance, for which I am grateful. Though as a single occupant, I am deeply concerned that the proposed 19% rate increase, combined with the rising costs of other essential needs - will make it difficult for me to continue doing so.

I respectfully offer a couple of suggestions for consideration:

1.	In other states, Xcel supports solar panel integration as part of their energy service. Could North Dakota consider adopting similar options? This could provide long-term savings for residents while promoting environmental sustainability.

2.	Has the possibility of an alternative provider been explored? For example, Cass County Electric Cooperative operates in Fargo. Would they have the capacity or willingness to serve Xcel's customer base if necessary?

Thank you for your time, attention, and consideration of public concerns regarding this matter.
Closure:
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Xcel Electric Rate Case PU-24-376
Comment by Rep. Desiree Morton from Fargo:
Dear Commissioners,



I am writing regarding an article that I read in the Forum this morning. It looks like Xcel Energy plans to raise rates on consumers again. Customers have already seen a 12% increase from last year, and now Xcel is asking to raise rates another 19%.  



While North Dakotans are already struggling to make ends meet, they continue to see increases in taxes from cities that can't seem to tighten their belts, as well as increases in services that they are totally dependent upon. 



North Dakota has always been a strong proponent of the energy sources that we have been blessed with.  Coal, oil, and natural gas are the bread and butter of our state, and there is plenty to sustain North Dakota's energy needs for years to come.  That isn't to say that we shouldn't pursue other sources in the future, but solar is not one of them.  We all know that solar is not nearly as efficient as other sources of energy, and it certainly is not cost effective.  



Since Xcel has chosen to pursue solar energy in place of coal, they should bear the cost of it.  Consumers should not have to pay for the stupidity of a large corporation who chooses to replace something that has proven to be cost effective, convenient, and much more efficient for something as unreliable and expensive, not to mention ugly, as solar or wind.



As a Representative for the 46th district of Fargo, I strongly oppose this increase and ask that you would oppose this as well.  The people of North Dakota expect accountability and responsibility from their elected officials. Please stand for the people in this and oppose this ridiculous increase.



Respectfully,



Desiree Morton
Closure:
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Xcel Electric Rate Case PU-24-376
Comment by Richard Splettstaszer from Fargo:
Please vote to not allow the proposed 19% rate hike from Xcel energy.
Closure:
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Xcel Electric Rate Case PU-24-376
Comment by Richard Wilhelmi from West Fargo:
I am an Xcel Energy customer who is concerned about Xcel's proposal to raise my electricity rates. I am asking you to reject their proposal.



Xcel Energy should not be allowed to request an increase to customer bills to $22.34 per month or by 19.34%. The current charge is already too high. 









My Daughter has xcel energy and she can't afford to have her rate go up that much!



Please oppose the unfair Xcel Energy electricity rate hike proposal.



Thank you for your consideration.
Closure:
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Xcel Electric Rate Case PU-24-376
Comment by Rob Brantley from Fargo:
This is to request that you deny Xcel's outrageous request for a rate increase.  The firm chose - stupidly - to withdraw from coal.  Doing so invariably drives up the cost of generating electricity.  The data show this to be the case with all utilities that have chosen this leftwing, politically-correct decision.



Consequently, to allow Xcel a rate increase due to a corporate decision that it deliberately chose to make - but did not have to make - would be the height of folly, and would show an anti-consumer orientation.  The question is whether you are pro-consumer or pro-Xcel?  



What is needed at the federal level is legislation incentivizing utilities to bring coal plants back online.  Some of us are drafting such.



There have been over 300 coal plants shut down in the past 15-20 years.  The goal is to get utilities to restart half of these - or about 150 - as they need the power, the reliability that coal brings, and the relative cheapness of the costs of coal compared to other forms of electricity generation.  Coal is the cheapest form of such power as it is most plentiful, is kept onsite, and the costs of building or operating a coal plant are much cheaper than a nuke plant.



Moreover, the US is the Mideast of coal.  Therefore, it is ludicrous to abandon coal - all based on a lie concerning the discredited concept of "man-made" Global Warming.  The data show that the vast majority of warming that has occurred, which is actually slight, is a natural phenomenon.



States like North Dakota must confront the liberal states - and utilities based there such as Xcel - that propagate the leftwing lies on Global Warming.  By rejecting Xcel's request, you would not only be doing the right thing - but you would also be sending a message to Xcel and the liberal Zeitgeist that is hellbent on taking us back to the Stone Age.  



In fact, instead of granting this rate increase you should be demanding that Xcel build a coal plant in North Dakota.  This is especially so given that ND has coal.



Furthermore, the lies about so-called "Green Energy," namely, that it is "clean" must also be exposed.  Xcel must be confronted with these facts - as well as the fact that Renewables, defined as wind and solar, are intermittent, and therefore not reliable.  Hence, reliable forms of energy, i.e., fossil fuels or nukes, have to be employed 24/7 as a backup when there is no wind or sun.  This drives up the cost - as we are seeing with this rate increase request - and it will for ND consumers if Xcel is allowed to get away with its perfidy.  For Xcel to abandon coal thereby increasing its costs, and then ask the ratepayers to pay for this idiotic decision, is chutzpah taken to unprecedented heights.



Below is my memo to Politico in response to an article by two of its reporters.  Please include that as part of my comments.



Thank you.



Rob Brantley, J.D. (former FCC attorney)

Public Policy Consultant
Closure:
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Xcel Electric Rate Case PU-24-376
Comment by Roger Mazurek:
The proposed rates are excessive, and it seems that when adjustments like this are being made, they missed something along the way.  Please do your diligence to get a good explanation of why the rates will be raised that much.  It appears that an unfair burden is being passed on to the consumers.
Closure:
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Xcel Electric Rate Case PU-24-376
Comment by Roger Sayler from Fargo:
I am requesting you to unanimously reject EXCEL's current rate increase request.  As an EXCEL customer for over 30 years,  I can attest to the fact that the never-ending rate increases are a continuing hardship. Having recently retired, the EXCEL bill is now on the dreaded list, along with a broken hip!



EXCEL has stated "By 2050, we aim to deliver 100% carbon-free electricity, with an interim goal of cutting carbon emissions 80% by 2030. Renewable energy is a key part of how we'll get there".  This will be funded by all their users, not just the Minnesota users who supposedly want that energy source.  



North Dakota provides the best, most reliable, clean energy source, Coal Fired Generation.  The EXCEL customers in North Dakota do not want to pay for EXCEL's renewables goal with a 20% rate increase.  



It is your job and duty to protect the North Dakota resident from EXCEL's predatory rate increase by fully rejecting it. Please make it known to the EXCEL management that their flawed policy is not North Dakota's problem. 



Perhaps the PSC should look at severing EXCEL's energy business in North Dakota and replace them with a North Dakota based energy supplier, such as Cass County Electric.



Respectfully,

Roger A. Sayler, NDARNG, Ret.

Fargo, ND
Closure:
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Xcel Electric Rate Case PU-24-376
Comment by Russell Anderson:
I am a senior resident of North Dakota, I am living on a small pension and Social Security. I cannot afford these rate hikes.
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Xcel Electric Rate Case PU-24-376
Comment by Ryan Stacy:
O don't think you can justify raising prices this much with everything going on in the world. Tariffs and government shutdowns. We're all struggling to get by. Even with some elements that will offset the increase, I think this is very ill-timed. Many of us have had to cut back on our spending and increasing the rate is just offensive. Ask your CEO to pay some of his millions to invest.
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Xcel Electric Rate Case PU-24-376
Comment by S:
I am opposed to the rate hikes that Excel energy is being proposed. 

Excel energy has become a government sanctioned monopoly.

They have amassed huge profits while ignoring infrastructure and instead pouring money into ESG driven initiatives.

They need to offset their 649 million judgment in CO and the energy costs for data center/AI that is being passed to their residential consumers is all over the news despite what they proclaim. Please stop the corporatacracy that is draining us.
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Xcel Electric Rate Case PU-24-376
Comment by Sandra Skallerud from Fargo:
Please consider denying or reducing the outrageous rate increase request from XCEL.



Thank you for your consideration
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Xcel Electric Rate Case PU-24-376
Comment by Shannon Johnson:
I find it interesting that Xcel is asking for an increase of over 19% in ND when their request in MN is 13.6%.  They say we are 28% below national average and MN is 32% below the average.  Shouldn't they be requesting a greater increase in that state?
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It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Case PU-24-376
Comment by Shaun Sipma from Minot:
I'm am writing to request that you reject Xcel Energy's request for a rate hike on its customers.  

Xcel has made it its mission to move towards alternative energy under the premise of "Renewable" & "Clean."  The renewal energy is anything but clean and industry standards have proven time and again the "clean" energy systems never offset its own carbon footprint and then leaves substantial cleanup costs that are substantially harmful to the ecosystem in its entirety. 

This Green Effort is nothing more than a money grab by those in the green/renewable industry as it costs customers on both sides of the equestion.  The first cost is the tax payer funded tax credits and the second is the rate hikes pushed on to customers to pay the remainder of the bill and the higher cost of doing business for the energy company.



Inflationary costs already making day to day life hard enough to pay bill.  I strongly urge you to outright reject Xcel Energy's request to increase rates.  The money grab must end.  It's time North Dakota remind the rest of the country that we are the most affordable energy producer in the entire country and we will not fall for the green/renewable energy scams.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Shaun Sipma from Minot:
As a resident of Minot, ND and a captive customer of Xcel Energy I cannot and do not support its proposed 19% increase on energy rates.



Xcel Energy is placing a heavy fiscal toll on its customers based on its own Net-Zero Green energy initiatives.  The green energy programs have been proven to be nothing more than a money grab of government subsidies and costly social engineering that does not provide any better environmental improvement.  The Green Energy movement has been proven by numerous studies to be worse for the environment than traditional energy production.  The Green is nothing more than more expensive alternative energy.

The truth about Green/Alternative energy has been spotlighted by the White house providing real data on the money grab scam that it is:

https://www.whitehouse.gov/wp-content/uploads/2025/05/Ending-the-Green-New-Scam-Fact-Sheet.pdf.



North Dakotans should not fund this egregious effort by captive energy providers to include Xcel Energy.  The answer is NO.  We are done with the scams and we are done with the narratives that are costing good people lots of money.   It's time to take a stand and say enough.



DO NOT SUPPORT THIS INCREASE FROM XCEL ENERGY.  SEND THE MESSAGE THAT NORTH DAKOTANS BASE OUR DECISONS ON FACTS AND NOT GREED AND MISINFORMATION.



Respectfully,



Shaun Sipma
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Case PU-24-376
Comment by Shirley Rodacker:
Please stop the latest proposed Xcel Energy rate increase.



Thank you.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Steve Voeltz from West Fargo:
I am an Xcel Energy customer who is concerned about Xcel's proposal to raise my electricity rates. I am asking you to reject their proposal.



Xcel Energy should not be allowed to request an increase to customer bills to $22.34 per month or by 19.34%. The current charge is already too high. 









Utilities and taxes are making home ownership unaffordable.



Please oppose the unfair Xcel Energy electricity rate hike proposal.



Thank you for your consideration.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Steven Stockdale from Fargo:
See attached letter received in opposition to the proposed rate increase.
Closure:
Public input letter received for PU-24-376
Xcel Electric Rate Case PU-24-376
Comment by Sue Wilson from Minot:
As a lifelong resident of North Dakota, retired, and a Senior Citizen, I am requesting the latest rate increase from Xcel be denied.  With many prices increasing, including groceries, medications, insurances, and taxes, this rate hike is excessive.  I have noticed that Xcel has been funding the naming of the Xcel Arena in St Paul, at $3,000,000 per year for the last 25 years, totaling $75,000,000.  Add this to their TV marketing, and the number grows.  Xcel is a Monopoly.  We have no choice but to use Xcel, we can not "shop around".  Their advertising does not help the consumers at all, it is an unnecessary expense, that is not appreciated.  If they have such an inflated budget, perhaps they should lower their rates by eliminating Marketing, which only frustrates us consumers, without voices, on their waste of our hard earned money.



Thank you for listening.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Tom Kiewel from Fargo:
Please register my disapproval for the pending rate increase request submitted by Northern States Power.



I can't understand why ND residents should have to pay for shutting down functioning power plants in Minnesota to accomplish the bad policies of the State of Minnesota (going  green plans).



Please continue to protect us from the bad policies of Minnesota and Northern States Power.



Thank you
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Tom Kraft:
The cost of living is already way too high; a rate increase of nearly 20%??  INSANE1
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Troy Dewitz:
As a long time customer of Xcel Energy and life long resident of North Dakota, I'm writing to express my opposition to the nearly 20% rate increase. 

I'm not opposed to an occasional rate increase; that is part of a normal business cycle. However, 20% is beyond excessive. 



Thank you. Troy DeWitz
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Virginia Lepage:
Just a comment on the Xcel request to increase the electrical rate. I think a good start for negotiations is somewhat below half of what they are asking. DonÃ¢Â�Â�t settle for anymore than half of what they are asking.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Wayne Hankel:
As an Excel customer, I oppose the proposed rate hikes presently being considered.  I do not feel that North Dakota residents should have to pay higher rates due to Minnesota laws.  Further, I would propose that a tax be administered on power that is provided to states that impose change that is not supportive of North Dakota values.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination.
Xcel Electric Rate Case PU-24-376
Comment by Wayne Hanson from Fargo:
Mr. Hanson called to express his opposition to the proposed rate increase. He feels that the increases are being caused by data centers and that ratepayers should not have to pay for them.
Closure:
Public input for PU-24-376
Xcel Electric Rate Case PU-24-376
Comment:
Pure greed! Minnesota dislikes coal.  They mandate and demand, ND caters to them.  Green energy is not reliable and ND residents need not pay the price.  A rate increase of this size is very unreasonable.
Closure:
Thank you for submitting comments to the Public Service Commission regarding Xcel's request for an Electric Rate Increase, case #PU-24-376. We appreciate your interest in this case and we will place your comments in the public input file. Because this is an open case, the Commissioners cannot communicate directly with an interested party as it would be considered ex parte communication, which is prohibited.



It is important to note that because this is a formal case before the commission, both written and verbal comments submitted to the commission, including comments made at public input sessions, are not part of the formal evidentiary record on which the decision must be based. However, the comments that are not part of the formal record may form the basis for investigation resulting in testimony that becomes part of the formal record. Comments become part of the formal record when they are made or submitted at a formal or technical hearing, where they must be made under oath and subject to cross-examination. 



Public Input sessions for this case have been scheduled for Oct. 13th at noon and 6pm. Information about how to participate is attached to this email and you are encouraged to attend and share your concerns with the Commissioners.
Xcel Electric Rate Increase PU-24-376
Comment by Rick Pardon from Minot:
Mr. Pardon called to urge the Commission to decline the proposed increase. He stated that Xcel has recorded record profits and should just use their profits. Stated that they need to learn how to tighten their belts like everyone else.
Closure:
Public input for PU-24-376
[bookmark: ic_bookmark]
Informal Complaint (3)
Electric Utility (2)
Xcel Energy Inc. (2)
Xcel-Billing Complaint 
Comment by Delmer Hofer from West Fargo:
Mr. Hofer owns the building at 600 Main Ave West and has rented the property out. He says he had a lot of problems getting the Xcel account transferred to the renter and during the transition, they were both billed. He says he has contacted Xcel many times trying to get a refund, but with no success. He says when he calls he is transferred around and put on hold and then disconnected. He has written many times, with no responses. Can someone please look into this?
Closure:
This is in response to a letter you sent to the North Dakota Public Service Commission regarding a billing dispute with Xcel. I did start an informal complaint and asked Xcel to look into your account. Since then, the customer advocate from Xcel has been attempting to reach you by telephone to verify account information, but has not been able to connect with you.



Their company records show that you started service at 600 Main Ave W., Unit Back, on Aug. 7, 2024. Since that date, billing has remained under your name with no updates or changes indicating new tenants. There was a second service address listed as 600 Main Ave W, Unit Storage, with service also starting on Aug 7, 2024. 



Because the Xcel Customer Advocate has not been able to reach you, there have been no changes to your account at this time. If you still need assistance, please reach out to her at the contact information listed below:



Gaby Beltran, Xcel Customer Advocate

Phone: 806-513-1413

Email: gaby.beltran@xcelenergy.com







Sincerely,









Stacy Eberl

Public Outreach/Consumer Affairs Specialist
Xcel - Smart Meters 
Comment by David Wiley from Minot:
Mr. Wiley says he received a disconnect notice on his door due to not having his meter switched out yet. He was not happy with receiving the notice in that manner and also feels that he has not been given adequate information about the new meters. I did explain to him that all meters need to be switched out, but that he did have an opt-out option with the new meter which would turn off the communications functions. He did seem to understand more after we talked and said he would like to discuss his options further. Can someone from Xcel please reach out to him to discuss??
Closure:
An Xcel Energy Customer Advocate spoke with David Wiley regarding his concerns about AMI and its potential health impacts. During the conversation, Mr. Wiley expressed feeling more at ease. To further support him, the Customer Advocate provided a pamphlet addressing his health-related questions and concerns. I will be attaching the pamphlet for reference



Mr. Wiley expressed concerns about how he was treated during the meter installation process. The Customer Advocate sincerely apologized for the experience. Additionally, the advocate discussed the option of opting out of the AMI meter in favor of a non-communicating meter.



 Xcel Energy apologizes for any inconvenience this may have caused.



Sincerely,



Flower M. Cabello

Xcel Energy 

Customer Advocate Analyst

Telecommunications (1)
CenturyLink Communications, LLC (1)
CenturyLink - Phone Outage 
Comment by Kerry D'amour from Wahpeton:
Mr. D'amour says his phone has not worked for over a month now. He has reported it to CenturyLink many times and nothing has been done to fix it.
Closure:

[bookmark: or_bookmark]
Offsite Referral (16)
No Entity (16)
Capital Electric - Peak Alerts
Comment by Tom and Mona Magilke from Bismarck:
Dear PSC,



I understand you have no authority over Capital Electric and I am wondering who does?  They issue Peak Alerts whereby once a month they charge for a half hour.  Typical are alerts for up to 15 hours a month, thereby giving them 30 half hour segments to choose from for charging!  My husband and I are in our 80's and we can turn our furnace off, put sweaters on, don't cook or bake, etc. during those times, but what about families with kids?  How do you tell them they can't eat if they are hungry during those times, etc.?  Today is Halloween and 2 alerts, one from 7-11 am and the other from 6-9 pm.  Trick/Treaters are going to be out, doors constantly opening and closing during those times.  Frustration is the main issue and we don't even have the option of switching to MDU.  Can you suggest any measures we can take or who to contact about this problem?  We would appreciate any help you can give.



Thank you for taking the time to help us.
Closure:
Cooperatives are member-owned utilities that have a Board of Directors, elected by the members of the cooperative, who oversee their operations.   We would encourage you to reach out to a board member(s) if you are unhappy with a policy enacted by the cooperative.
Concern about ground water 
Comment by Dave Schaefer from Wilton:
Dave says that someone bought some land neighboring his that had an old water well. He says that a construction company came in and dug out the well and just plowed over it and he is concerned about what that is doing to the water quality.
Closure:
Gave him the phone number for DEQ, Division of Water Quality.
Grain Buyer complaints
Comment by Neil Carlson:
Neil Carlson, reporter from iNewZ was wondering if we had an complaints about a grain buyer in Grand Forks not paying farmers (did not get any further details).
Closure:
Told him that the Grain Licensing Program is under the Dept. of Ag and gave him Shaun Quissell's contact information.
Internet Service
Comment:
The caller had questions about their internet service.
Closure:
Referred to the company they receive service from.  The caller was going to look for the number on their bill.
LIHEAP
Comment:
The called was looking for the phone number for LIHEAP.
Closure:
Provided the requested phone number.
McLean Co Electric Coop - Billing Complaint 
Comment:
Caller had a complaint about how McLean Co. Electric coop charges during a disconnect. He says he was disconnected for about three months and they continued to charge the basic service charge while he was disconnected.
Closure:
Explained to him that we do not regulate cooperatives and would have no say in how they do their fees. Cooperatives have a Board of Directors, elected by the members of the cooperative, who oversee their operations.
ND Industrial Commission question
Comment:
Citizen called requesting information from the Industrial Commission.
Closure:
Provided phone number for the ND Industrial Commission.
NDTC Customer Billing Question
Comment:
Customer requested information regarding billing.
Closure:
Provided phone number for NDTC to customer.
Oil & Gas Pipeline Maintenance Question
Comment:
Citizen requests information on who to speak with regarding oil and gas pipeline maintenance.
Closure:
Provided phone number for the ND Industrial Commission.
Roving Grain Buyer - Nonpayment
Comment:
The caller has been having problems receiving payment from a Roving Grain Buyer.
Closure:
Referred to the Department of Agriculture.  Provided the phone number.
Roving Grain Buyer - Nonpayment
Comment:
The caller has been having problems receiving payment from a Roving Grain Buyer.
Closure:
Referred to the Department of Agriculture.  Provided the phone number.
Social Security Office
Comment:
The caller was looking for the phone number for the social security office.
Closure:
Provided the requested phone number.
Xcel customer billing question
Comment:
Xcel customer requested information on their bill.
Closure:
Provided Xcel's phone number to caller.
Xcel Energy - Bill Payment Question
Comment:
Xcel Energy customer request for information on their bill.
Closure:
Provided Xcel customer with phone number.
Xcel Energy - Disconnect Notice
Comment:
The caller had questions regarding the disconnect notice.
Closure:
Referred to Xcel Energy.  The caller located the correct number.
Xcel Energy payment question
Comment:
Xcel Energy customer had a question re: bill payment.
Closure:
Provided Xcel Energy phone number.
[bookmark: ir_bookmark]
Information Request (19)
Gas Pipeline Safety Operator Training
Comment by Kevin:
Has the 2026 Gas Pipeline Safety Operator Training been scheduled?
Closure:
Yes, the training is scheduled for March 3, 2026.
Meter - Mass Flow - Test & Inspection Request
Comment by Tristan Gilseth from West Fargo:
I was looking at our flowmeter certification and realized we last did this October 22, 2024. Invoice TR13544. This will need to be done in near future. I believe Kyle told me we have up to 15 months to do it? Is that correct or do we need to get this done ASAP?
Closure:
You are correct.  The meter certification is good for 12, not to exceed 15 months.  I included Kyle in this response.  Please work with him to get an inspection date set.



If you have any questions, please contact me.  Thank you.
Meter - RMF - Repair
Comment by Scott Schmaltz:
Sam's Club - Bismarck.  They replaced the doors on the pumps, and the approval stickers were removed along with the doors.
Closure:
Emailed the light duty inspector for the Bismarck area.  He will replace backdated stickers on the hoses that were certified by the Public Service Commission.  Valley Petroleum will need to apply backdated stickers on the hoses that were certified by them.
Meter - RMF - Repair
Comment by Scott from Minot:
The repairs needed as a result of the last inspection have been made.
Closure:
Emailed the light duty inspector for the Minot area.
Meter - RMF - Repair
Comment from Hankinson:
The hoses that were yellow-tagged during the September 23, 2025, inspection have been repaired.  Did we receive the test report?
Closure:
Yes, the test report was received.  Your account is now current.
Scale - Bill Payment - Credit Card
Comment by Denise Hodge:
Requested to pay Invoice Number TR14127 via credit card.
Closure:
Input the invoice into the online bill payment system.
Scale - Bill Payment - Credit Card
Comment by Kristin Smith:
Requested to pay Invoice Number TR13824 via credit card.
Closure:
Input the invoice into the online bill payment system.
Scale - Class III (51 to 30,000 lbs) - Test & Inspection Procedures
Comment by Dalton from Oakes:
The stand that holds the counterweight needed to be repaired.  When can we stop by and retest the scale?
Closure:
Emailed the inspector for the Oakes area to call him and discuss the scale repair and retest availability.
Scale - Class III (51 to 30,000 lbs) - Test & Inspection Request
Comment by Dale:
He purchased two scales - one large capacity and one small capacity - that need to be certified.
Closure:
The Public Service Commission does not certify large capacity scales; referred to a Registered Service Company.  He will ask them to certify the small capacity scale at the same time.
Scale - Class III (up to 50 lbs) - Test & Inspection Question
Comment by Erin:
She purchased a scale at a liquidation sale in Minnesota that had a North Dakota Tested and Approved sticker on it.  What do the different parts of the stickers represent?  Can this scale still be certified for commercial use?
Closure:
I confirmed the scale is going to be used in Minnesota.  Referred her to the Minnesota Weights and Measures Division.  I explained the month and year that are punched out show when the scale was last certified.
Scale - Class III (up to 50 lbs) - Test & Inspection Request
Comment by Jake:
He purchased a new scale to replace the rejected scale and needs to get it certified.  He has two options:  1) Contact a registered service company; they can make adjustments, if needed, and place the scale into service; the PSC does not need to recertify the scale at that time.  2) The PSC can stop by and test the scale, if adjustments are needed the scale will be rejected and a registered service company will need to be contacted to repair the scale; a definite timeframe of when the test will be performed is not available.
Closure:
He plans on contacting a registered service company.
Scale - Class III (up to 50 lbs) - Test & Inspection Request
Comment by Jim Polk from Bismarck:
There is a scale in Caribou Coffee that needs to be certified.  Contact Cara or Jim if there are any questions while there to certify the scale.
Closure:
Emailed the light duty inspector for the Bismarck area.
Scale - Class III (up to 50 lbs) - Test & Inspection Request
Comment by Laranda:
Their scales are due to be tested.  Are they on the list?  The scales are available for testing Monday - Friday, 1:00 p.m. - 4:00 p.m.
Closure:
Emailed the light duty inspector for the Mandan area.
Scale - Class III (up to 50 lbs) - Test & Inspection Request
Comment from Upham:
Their scales are due to be tested.  Are they on our inspection list?
Closure:
Yes, they are on our inspection list.  The scale certification is good for 12 months, not to exceed 15 months.
Scale - Registered Service Person - Test
Comment by Jordyn Enno:
What are the minimum number of hours needed for a technician to test and obtain a Registered Service Person Permit in North Dakota?
Closure:
The link to our forms is included in this email.  Check out the Work History form for the information pertaining to minimum number of hours,

Check out the Application for Registration and Permitting of a Service Person for all the available options for a tech to qualify for testing.



Forms - Weights & Measures: Public Service Commission, North Dakota



One thing to keep in mind is the tech must have experience and/or meet one of the other options for each type of device requested for testing.



If it doesn't make sense, just let me know.  Thank you.
Smart Meter install
Xcel Energy Inc.
Comment by John Buegel from Fargo:
John is requesting that the smart meter install or his service disconnection be temporarily postponed while he awaits answers to questions he has regarding the operation of the new meter.
Closure:
Forwarded request and concerns to Xcel.
Unidentified Underground Utility
Comment by Tore Knudsen from Minot:
yeah hi konrad this is tori knudsen i'm with gravel products inc out of minot ND we put in an 811 call for a place out in palomino township that were mining gravel and we met with all the operators that responded said they marked everything we met with one of the operators and they showed some line on their tablet that they can't identify they don't know if it's theirs or somebody else's we don't know if it's actual lines from the ground we're just trying to see if there's any way that anybody can point us in the right direction of who to talk to to see if it's actually existing or if it's kind of a mapping here just wondering if you can give me a call 701-721-7205 thank you
Closure:
Spoke with Tore and forwarded him to Ryan Schmaltz with ND811.
Xcel Bill Questions
Xcel Energy Inc.
Comment by Stacy:
Caller had questions about the different riders and charges on her bill.
Closure:
I went through in general what each rider is for. She had a hard time understanding and kept saying that she "doesn't use that." In general she was unhappy with how high her bill was.
Xcel - Smart Meters 
Xcel Energy Inc.
Comment by Donald Verbruggen:
Mr. Verbruggen had some general questions about the new smart meters and the opt-out options.
Closure:
Talked with him about what it means to opt-out and the charges associated.  He was very thankful for the information and was going to contact Xcel for further information.
[bookmark: gc_bookmark]
General Comment (2)
Gas and Electricity Rates
Comment by Kenneth Strandberg:
Good grief! Power rates have crossed over from inflation to simple greed. Between these predatory pricing attempts and the utilization demands of the new AI data centers, I fear our power prices will be more problematic than ever. The PSC is all that the citizens have to defend against this.

.As an aside, I have no problem with the AI centers per se, but I don't think I should have to pay for their infrastructure needs. If one looks around the country, local power rates have skyrocketed where AI centers have been built. Let developers pay for their infrastructure needs up front rather than the utility companies raising rates to get the funding.
Closure:
Thank you for your comments to the Public Service Commission.  Your comments will be entered into our public comment tracking system and shared with the Commissioners.
If the Military Can Do This, So Can Data Centers
Comment by Rob Brantley:
Dear PSC --



With any application by some entity to put a data center in ND you must require it to produce its own energy.  There is simply no excuse for data centers to hijack the electric grid within any state that they operate given the immense amount of energy that they consume.  



Consumers should not have to pay higher prices because of data centers.  The military is showing how to do this.



New-age nuclear plant designs, including microreactors, have been researched for years.  Had we spent a fraction of the money on nuclear fusion research that we've spent policing the world for the past 35 years that technology would have already borne fruit.



Fusion is based on the Sun's way of creating energy.  It is infinitely more powerful and efficient than nuclear fission.  Think of one new-age plant, much smaller than a standard nuke plant, but with fusion energy, fueling one medium-sized state's electricity grid.  That is what literally could occur.



Data centers -- including for AI -- consume more power than any other type of plant.  Hence, there is no better place for a micro-nuke plant that a data center.



Rob Brantley, J.D.

Policy Consultant



***



https://www.stripes.com/branches/army/2025-10-14/army-nuclear-microreactors-on-bases-19428337.html#



https://www.cnbc.com/2025/10/15/army-nuclear-reactor-trump-oklo-nuscale-nano-centrus.html



https://www.wsj.com/politics/national-security/u-s-army-plans-to-power-bases-with-tiny-nuclear-reactors-c41c1383?
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Thank you for your comments to the North Dakota Public Service Commission.  Your comments will be entered into our public comment tracking system and shared with the Commissioners.
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Be Legendary.”




